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COMMUNICATION & LOGISTICS

PROFESSIONAL EXPERIENCES

Since January 16, 2017 Community Manager then Director of Logistics & Communication at Lucky Duck Games 
communication, support, data extraction & processing, international shipping & freight (sea & ground)

Since March 24, 2015 Community Manager at O'Gaming.TV (Twitch) for StarCraft II & Nation Wars 
social media, live tweets, communication plans, reporting for O'Gaming SC2 and Nation Wars accounts

Nov. 11, 2013 - Sep. 02, 2019 Community Manager at EVERYDAYiPLAY 
support, social media, forums, emailing, blogging, translation, team management

Jan. 01, 2012 - Dec. 31, 2013 Community Manager Junior at InnoGames 
forums, support, team management, social media

Jan. 21, 2013 - May 19, 2013 Internship at Home'n'go 
community management, business development, blogging, support, emailing

Jun. 18, 2012 - Sep. 28, 2012 Internship at IONIS Education Group 
content management, data cleaning, benchmarking, social media, mock-ups, SEO

During Summer 2011 Seller at a Système U supermarket 
customer service, booth preparation

TRAINING
2011 - 2014 Bachelor Business and Marketing of the Internet at SUP'Internet - Paris

2009 - 2010 1st-year student in the University Humanities - Orléans

2009 High School Diploma, majors in Literature and Theater - Orléans

SKILLS
SKILLS:

 Community Management

 Customer Support

 Localisation management

 Ground/sea logistics

 International import/export

 Reporting, benchmarking

 E-mailing & Blogging

 Graphic design (Adobe Photoshop)

 Video editing (Adobe Premiere)

 SEO, SEA

 Streaming (XSplit, Twitch)

TECHNOLOGIES AND METHODS:

 xHTML, HTML5, CSS3 languages

 Javascript, jQuery, SQL languages

 Agile: Scrum, Lean

 Team management

 Complex Excel formulas

 
LANGUAGES:

 French (native)

 English (fully professional, written and spoken)

 Polish (elementary)

 Spanish (elementary)

INTERESTS
• Photography: mostly nature, natural light, sunsets
• Complex Excel formulas and Web development

• TV series: Sherlock Holmes, Game of Thrones, Criminal Minds, Battlestar Galactica, ER...

• Video games (StarCraft 2, Overwatch, Dota2...) and esports

FOR REFERENCE 
Vincent Vergonjeanne 

CEO of Lucky Duck Games 
+48 606 217 236 vincent@luckyduckgames.com
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